WAGNER MÁRIO SALVADOR DJIVE
Maputo, Mozambique   |   +258 849 902 656   |   wagner.mario14@gmail.com   |   linkedin.com/in/wagner-djive
SUMMARY
QA Engineer with over 5 years of experience in software quality assurance, including hands-on work testing financial services and fintech platforms in a large corporate telecom environment. Plans and runs functional, integration, regression and exploratory testing, with solid experience in risk assessment, test documentation, and tracking defects through to root cause. Works comfortably in both Agile (Scrum/Kanban) and more structured delivery models, reviews requirements early to catch risks and ambiguities, and coordinates closely with Business, Development, and Project Management teams throughout each release.
PROFESSIONAL EXPERIENCE
Specialist Quality Assurance Engineer	11/2022 – Current
Vodacom Mozambique
•  Worked with Product Owners to define and clarify business requirements for new features.
•  Reviewed new feature proposals and helped define acceptance criteria in line with business goals.
•  Led refinement sessions and helped the team shape user stories from business needs.
•  Contributed to solution design alongside Solutions Architects and the development team.
•  Reviewed requirements and specs early to catch ambiguities and risks before development started.
•  Prepared and managed test data and environments so testing could run without delays.
•  Tracked requirements through the product lifecycle to keep quality and traceability in check.
•  Built risk-based test strategies for each release, weighing the impact of changes to decide how much testing was needed.
•  Used Selenium and Appium to automate parts of the testing process.
•  Supported the automation team to help keep validation consistent across releases.
•  Put together quality reports for major releases — coverage, defect trends, open risks — to help the team decide on go-live readiness.
•  Proposed and implemented several process improvements after spotting gaps in testing coverage.
•  Logged and prioritized defects, dug into root causes, and tracked them through to resolution.
Coordinator: Quality Assurance Engineer	02/2022 – 10/2022
Vodacom Mozambique
•  Worked with stakeholders across teams to align business requirements with what was actually being built.
•  Suggested internal process improvements and helped push continuous delivery initiatives forward.
•  Reviewed and documented workflows, and tracked QA metrics to improve performance.
Software Developer	01/2021 – 12/2021
Source Code Solutions
•  Carried out system analysis and UML modelling to support business logic and technical integration.
•  Built system prototypes from user requirements and handed projects over to QA.
•  Worked on the design of healthcare systems as part of a wider business process improvement effort.
Senior Developer and Analyst	01/2018 – 01/2021
Transcom.SA
•  Handled business and system analysis for internal platforms, from requirements gathering through to release planning.
•  Helped run agile ceremonies and sprint planning based on what stakeholders needed most.
•  Managed data migrations, API integrations, and system testing.
CORE COMPETENCIES
Quality Management & Process Improvement: Defining QA frameworks and quality metrics, and finding ways to keep improving them.
QA & Testing: Manual and automated testing (Selenium, Appium, Rest Assured), test strategy, risk analysis, test case management in Zephyr Scale, testing in financial/fintech systems.
Business Analysis & Product Design: Requirements elicitation, business case creation, user story mapping, backlog grooming, UAT coordination.
Agile Practices: Scrum, Kanban, sprint planning, retrospectives.
Stakeholder Engagement: Working with Product Owners, Developers, Architects, and end-users to keep everyone aligned.
Tech Background: Java, Spring, SQL, REST APIs, UML, DB modelling, DevOps (Docker, GitLab CI/CD).
CERTIFICATIONS
•  Project Management Foundation
•  Agile Software Projects: Software Requirements
•  Development & Testing with Agile: Agile Methodologies in Software Development
•  Certified Secure Software Lifecycle Professional (CSSLP), 2019: Testing for Security & Quality Assurance
•  QA Specialist Certified
•  Certified Business Analysis Professional (CBAP – BABOK v3) — In progress
EDUCATION
Bachelor's — Computer Engineering and Communications	08/2022
Instituto Superior de Transportes e Comunicações (ISUTC)
Thesis: Development of a Multiplatform Application for Academic Content Management
SELECTED PROJECTS
•  Agent App Deployment: A digital platform letting agents handle customer registrations, SIM swaps, bundle/airtime sales, and service requests in the field.
•  Customer Registration Process Modernization: Helped move customer registration from paper/manual processes to a digital flow, improving compliance and speed.
•  SIM Swap System Implementation: Rolled out and migrated systems for secure SIM swaps, with better fraud prevention and identity checks.
•  SoHo Onboarding Platform: A platform for registering small business clients (Small Office Home Office) and getting them onto tailored voice/data bundles.
•  Regulatory Compliance for Customer Data: Helped implement new customer/agent registration processes to meet national regulations, including NUTEL assignment.
•  Commission Engine Implementation: Worked on an automated engine that calculates and manages sales agent commissions in line with business rules.
•  Foreign Subscribers Onboarding: Tested a registration process built specifically for foreign subscribers, covering legal and operational requirements.
•  M-Pesa Salary Payment Portal — Test Completion Report: Lead test process for software that allow bussines to process salary payment using M-PESA.
•  Dynamic Internet Speed Choice v2.0: Lead test process for a feature that letting customers pick their internet speed tier.
PERSONAL PROJECTS	
•  Mozambican Exam Preparation App: A study-prep app for university and exams — scrapes past papers, uses AI to extract exam questions, and generates answer guides where none exist.
•  QMind — AI-Powered QA Engineering Platform: A personal SaaS project with AI-assisted test case generation, a Zephyr Scale-style data model, and multi-tenant access control.
RECOGNITIONS
•  Certificate of Recognition — INCM-NUTEL Project, for collaboration and dedication on the regulatory compliance project.
•  Certificate of Recognition — WSO2 Decommission Project, for contributions to the platform decommissioning.
•  Certificate of Recognition — Super Agent App, for contributions to the company's digital transformation work.
PUBLICATIONS
•  O Lado Humano do QA — link
•  Falácia da Responsabilidade do QA — link
•  SQA Engineer – Understanding the Processes — link
•  Quando o ambiente parece pronto, mas ninguém consegue testar — link
•  Como manter qualidade em projetos com várias equipas — link
•  Mobile Test Automation — link
•  Qualidade VS Novas Funcionalidades — link
REFERENCES
•  Marta Sitoe; Team Lead: Corporate Investment , Standard Bank — +258 862020616
•  Romoaldo; MI Specialist | QA and Test Automation, Standard Bank — +258 862020616
•  Horacio Conjo; CIB Implementation Manager, FNB — +258 847 579 004
•  Elisa da Conceição; Software Engineering Manager, Vodacom Moçambique — +258 849 902 456
•  Salimo Alfredo Salimo; Manager: QA Engineering, Vodacom Moçambique — +258 849 902 589
•  Ester Vigna dos Santos; Software Engineering Manager, Vodacom Moçambique — +258 827 723 125
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